
ADAPT NI 

Disability Awareness and Equality Training 

Programme: September – October 2010 
 

*If dates/times are unsuitable for you/your organisation, please contact us to be kept informed of future sessions 

Date Title Topics covered Venue Time Cost** 
 

17th Sept Reinforcing Mutual 
Understanding 
 
 

Definition – What is a disability / Who is 
disabled  
Types of disability 
Attitudes – Medical & Social models of disability  
Language & etiquette 
 

Board Room  
109-113 Royal Ave, 
Belfast  
 

10.00am – 
1.00pm  

£55 

24th Sept Overview of disability law: 
service providers  key  
responsibilities  
 

Discrimination & Exclusion – 
DDA Implementation of the Act 
Goods & services/‘less favourable treatment’ 
Employment 
2004 Removal of the Barriers  
Reasonable adjustment and justifications 
Introduction to new legislative developments  
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Board Room  
109-113 Royal Ave, 
Belfast  
 

10.00am – 
1.00pm 

£55 

1st Oct Distinguishing barriers that 
cause Discrimination  

Universal Design & Accessibility 
Understand needs / types of impairments  
Physical barriers – appraisal of  building 
Legislation and best practice  
 
 

Board Room  
109-113 Royal Ave, 
Belfast  
 

10.00am – 
1.00pm 

£55 

8th Oct Inclusive customer care toolkit 
& basic legal duties 

Facts about Disability  
Definition What is a disability / Who is disabled  
Perceptions, Myths & Models (medical & social)   
Language / Customer Care & Etiquette 
Understand needs to assist disabled customers 
Legal requirements  
 
 

Board Room  
109-113 Royal Ave, 
Belfast  
 

10.00am – 
4.30pm  

£110 



Date Title Topics covered Venue Time Cost** 
 

15th Oct Exploring inaccessible design 
practice/s and creating 
solutions 

Principles of Universal Design & Accessibility 
Understand  access needs / types of 
impairments  
Physical barriers – Survey of  buildings 
Physical barriers : Remove /Alter /Alternative  
Legislation and best practice  
 

Board Room  
109-113 Royal Ave, 
Belfast  
 

10.00am – 
4.30pm  

£110 

22nd Oct Statutory regulations & 
Voluntary codes of Good 
Practice  
 

Discrimination & Exclusion –  
DDA Implementation of the Act 
Employment / Access to goods and services /  
‘less favourable treatment’ 2004 – Removal of 
the Barriers 
Disability Discrimination Order NI 2006 / 
SENDO 2006 
Building regulation(Part R) BS8300:2001 code 
of best practice 
 

Board Room  
109-113 Royal Ave, 
Belfast  
 

10.00am – 
4.30pm  

£110 

29th Oct Overview of disability law & 
service provider 
responsibilities 

Discrimination & Exclusion – 
DDA Implementation of the Act 
Goods & services/‘less favourable treatment’ 
Reasonable adjustment and justifications 
 

Board Room  
109-113 Royal Ave, 
Belfast  
 

10.00am – 
1.00pm 

£55 

Date on 
request 

Practical Workshop : Optimise 
accessibility   

Physical barriers – Survey of buildings 
Identify practical solutions  
 

To be confirmed  
 

10.00am – 
1.00pm  

£55 

Pricing 
 
Bursary 
 
 
Discount  
 
 
Concession 

** per person per session  
 
Individuals-subject to work 
status  
 
Multiple bookings- 
Organisations  
 
2 for 1 for low income not for 
profit voluntary groups 

There are a limited number of 20 places per 
session  
 
 
 
 
 
 
ADAPT reserves the right to cancel if the 
registration is less than 10 per session.  

For more information and a registration form 
please contact us on 028 9023 1211 or email 
info@adaptni.org  

mailto:info@adaptni.org


 


